
An official Juniper Networks partner, InfoGuard maintains its own 

operation center with certified security experts, guaranteeing you 

complete and highly qualified service – at clear conditions and rates.

Take Advantage of our Know-how und Experience.

24/7 system monitoring and intervention

24/7 helpdesk, system configuration and updates handled by

certified Juniper specialists

Logfile analysis and monthly reporting

Controllable and budgetable cost

Managed Security for Firewall and VPN Networks –
Secure and professional 24/7 Operation!

 
 

 
  

  
  



In order that the best possible security for your

Juniper firewall and VPN solutions can be guaran-

teed, they must be permanently monitored, main-

tained and updated. Thanks to our Managed Servic-

es, this is now also possible for companies without

security specialists of their own and without an

expensive infrastructure.

Conceptual Stage
Together with you, we will identify and assess the

existing risks. In addition, we will, on the basis of the

international ISO 17799 security standard, establish

the security zones, the amount and type of data to

be transferred as well as the protection level needed. 

24/7 Operation 
Our certified Juniper operation team will configure

your security systems and support you in installing

them, following which they will competently and

reliably monitor and maintain your firewalls and VPNs

around the clock. Furthermore, we will, upon

request, regularly implement the latest updates, and

in the event of a hardware failure, replace the faulty

device without delay.

Monitoring
Any problem which may occur will be analyzed,

solved and finally documented in a clearly structured

manner. In the event of an attack on your systems,

our security experts will react and take appropriate

measures immediately. Thus we can guarantee the

full operability and availability of your systems at all

times.

Juniper Managed Security Services by InfoGuard –
Security around the Clock.

Reporting
All of your systems’ relevant data will be processed

by us and periodically placed at your disposal, provid-

ing you with the full view of your Juniper security

systems and networks and allowing you to apply for

configuration changes on this basis – changes that

will be implemented immediately and swiftly, after

being examined for possible flaws and adjusted

accordingly.

Made-to-measure, efficient, Cost-conscious.
For all these services, we offer you made-to-measure

support contracts or, if you prefer, inexpensive annual

subscriptions – take advantage of our team of experts

at reduced hourly rates! Ask our experts, they will

gladly offer their advice.

InfoGuard – Your reliable Partner for secure
24/7 operation.
We employ certified specialists for establishing infor-

mation security as well as experienced professionals

for specifically and properly communicating it in your

company. This is the first step towards integral infor-

mation security.
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               Headquarters     InfoGuard AG · Lindenstrasse 10 · CH-6340 Baar/Switzerland · Phone +41 41 749 19 00 · Fax +41 41 749 19 10 · www.infoguard.ch · info@infoguard.ch 

Representative Offices     London · Frankfurt · Dubai


